DOIT MASTER AGREEMENT NUMBER: B-04-003 DOIT APPROVAL DATE: 7/7/2004

VENDOR NAME: Cellco Partnership d/b/a Verizon Wireless FEIN: 223723921

SERVICE/PRODUCT NAME: Wireless Services and Equipment: Service

SERVICE/PRODUCT DESCRIPTION:

. CALLING PLANS & RELATED FEATURES

All Corporate Subscribers of State Agencies, Municipalities and Political Sub-Divisions (“Corporate
Subscribers” as defined in the Master Agreement) are eligible to receive a 19% monthly access fee
discount on calling plans indicated in this Product Schedule Description. Corporate Subscribers are
eligible for monthly access fee discounts on select business calling plans as indicated on such calling
plan exhibits included herein. In addition, Corporate Subscribers qualify for monthly access fee discounts
on eligible consumer voice and NationalAccess calling plans throughout Verizon Wireless' Areas with
monthly access fees of $34.99 and higher. Future Verizon Wireless consumer voice and Express
Network calling plans with monthly access fees of $34.99 and higher may also qualify to receive the
monthly access fee discount. The attached pricing schedule lists the “recurring monthly cost” with the
discount applied. The discount does not apply to National Plans or Corporate Flat Rate.

Discounts are applied to all users of the contract at the same level. Consolidated reporting is required to
participate in this discounting program The report will be submitted to the State based on the total
number of users on the contract. The consolidated account includes all contract users.

The America's Choice and National Enhanced Maps provides additional detail. Please see Calling Plan
Features below for included and additional features, and the Verizon Wireless Calling Plan Additional
Information for details applicable to all Verizon Wireless calling plans offered within this Product
Schedule. Also please refer to the Product Schedule Matrix for rates applicable to this calling plan.

Definitions: Bit - A bit is short for Binary Digit, the smallest unit of information on a machine. A single bit
can hold only one of two values: 0 or 1. Byte - A byte is a unit of measure 8 bits. Kilobyte - A kilobyte is
a unit of measure equal to 1,024 bytes. Megabyte - A megabyte is a unit of measure equal to 1,048,576
bytes or 1024 kilobytes.

OPTIONAL SERVICES:

Nights and Weekends are defined as:

On price plans where Nights and Weekends are not offered, subscribers to America's Choice Calling
Plans may purchase 1,000 night and weekend minutes for an additional monthly fee. Subscribers to the
1,000 Night and Weekend Option may make and receive calls up to 1,000 minutes without incurring
airtime charges within the America's Choice home airtime area. Toll and Long Distance charges may

apply.

The 1,000 Night and Weekend Option applies to airtime only during the following hours: 9:01 pm Friday
through 5:59am Monday and 9:01pm-5:59am Monday through Friday. For subscribers selecting the
Night and Weekend Option, Night and Weekend allowance minutes will be applied before home airtime
minutes.

In-Network Calling:

Subscribers to America's Choice Calling Plans may purchase IN-Network Calling. Customers may select
one thousand (1,000) IN-Network Calling minutes for an additional monthly charge. IN-Network Calling
minutes apply when making calls directly to or receiving calls directly from another Verizon Wireless
Subscriber line while in the IN-Network Calling area. IN-Network Calling is not available throughout the
America's Choice home airtime rate area. The IN-Network Calling area is the Verizon Wireless
Enhanced Services network.




IN-Network Calling does not apply to calls made to or received from landline phones, pagers, or wireless
phones on another carrier’'s network. Phone may not accurately display Caller ID and roaming indication;
charges based on information in billing system. Not available with fixed wireless devices with usage
substantially from a single cell site. IN-Network Calling is not available to Subscribers whose current
wireless exchanges restrict the delivery of Caller ID. For subscribers selecting IN-Network Calling, IN-
Network Calling minutes will be applied before home airtime minutes.

1. The National Plan: Corporate Subscribers

Verizon Wireless' National Plan will enable Corporate Subscribers to travel virtually anywhere in the
United States on Verizon Wireless' Network without incurring roaming charges at a low per minute rate
that also includes long distance charges for an affordable monthly access fee per line.

The National Plan's Home Airtime Rate Area includes Verizon Wireless' nationwide network; home
airtime rates apply when making or receiving calls on Verizon Wireless' network.

The National Plan is a flat monthly rate plan which includes:
e Verizon Wireless’ nationwide network
e No roaming charges

(Item 1A) The National Plan includes:
0 allowance minutes per month
Long Distance for Domestic calls made within the 50 states.

Roaming rates apply when making or receiving calls on another carrier's network.
Equipment offered herein may not indicate when the user is on or off Verizon Wireless' network.

The National Plan is not eligible for monthly access discounts or promotions, and requires
consolidated billing.

2. America's Choice®™ Business Calling Plans

2A. - 2E. America's Choice®" Business SharePlans

The America's Choice Business SharePlan is available to Corporate Subscribers of entities eligible to use
the State contract with five (5) or more Corporate Subscriber lines. The America's Choice Business
SharePlan allows users on the same account from the same Verizon Wireless market within a Verizon
Wireless Region to share home airtime minutes across access points during a given billing cycle. For
example, an account may have all five (5) of its Corporate Subscribers on different America's Choice
Business SharePlan. Each Corporate Subscriber will first draw from the shared home airtime minutes of
their selected calling plan, at the end of the billing cycle any remaining shared home airtime minutes will
be distributed among all the Corporate Subscribers on the account, remaining shared home airtime
minutes are allocated by the highest billable home usage on the account.

America’s Choice Business Shareplans:

e Subscribers on the same account can share home airtime minutes; remaining home airtime
allowance minutes will be shared amount all lines on the same account.
e Basic Voice Mail with Message Waiting Indicator is included




Call Waiting is included. Additional charges may apply

Call forwarding is included. Additional charges may apply

Three Way Calling is included. Additional charges may apply
No/Answer Busy Transfer is included. Additional charges may apply
Caller ID is included is included where available.

Basic Text Messaging is included. Additional charges may apply
Text Downloads are available at an additional cost

(Item 2A) America’s Choice Business Shareplan 400 includes
400 allowance minutes per month

Unlimited Night and Weekend minutes

Long Distance for Domestic calls made within the 50 states.

(Item 2B) America’s Choice Business Shareplan 800 includes
800 allowance minutes per month

Unlimited Night and Weekend minutes

Long Distance for Domestic calls made within the 50 states.

(Item 2C) America’s Choice Business Shareplan 1200 includes
1200 allowance minutes per month

Unlimited Night and Weekend minutes

Long Distance for Domestic calls made within the 50 states.

(Item 2D) America’s Choice Business Shareplan 2000 includes
2000 allowance minutes per month

Unlimited Night and Weekend minutes

Long Distance for Domestic calls made within the 50 states.

(Item 2E) America’s Choice Business Shareplan 3000 includes
3000 allowance minutes, per month.

Unlimited Night and Weekend minutes

Long Distance for Domestic calls made within the 50 states.

Lines activated in different Verizon Wireless markets within Verizon Wireless Regions may not share
minutes. Lines activated on other Verizon Wireless calling plans will not aggregate and share minutes
with lines activated on the Northeast Area America's Choice Business SharePlan.

Verizon Wireless Long Distance Rate is included when calling from the home airtime rate area to
anywhere in the United States, Canada, Puerto Rico, and the U.S. Virgin Islands. The America's Choice
home airtime rate area includes the Verizon Wireless network and select preferred roaming carriers.

There is a per minute airtime charge (including long distance), for domestic and Canadian roaming.
Roaming and toll charges may apply when making and receiving calls from outside the America's Choice
home airtime rate area and in Canada; long distance charges will apply when making or receiving calls
outside the United States.

The America's Choice Business SharePlan qualifies for a nineteen percent (19%) monthly access
fee discount.




3. America's Choice®" Calling Plans

3A. America's Choice" Flat Rate Plan

The America's Choice Flat Rate Plan is available to Corporate Subscribers of entities eligible to use the
State contract.

This Flat Rate Plan includes Verizon Wireless Long Distance for domestic long distance calls. Long
distance charges will apply when making or receiving calls outside the United States. Toll and long
distance charges may apply when making or receiving calls in Puerto Rico.

There is a per minute airtime charge for domestic and Canadian roaming. Roaming and toll charges may
apply when making and receiving calls from off the America's Choice home airtime rate area and
Canada.

The America's Choice home airtime rate area includes the Verizon Wireless network and select preferred
roaming carriers.

America’s Choice Flat Rate Plan is a flat monthly rate plan which includes:
e Basic Voice Mail with Message Waiting Indicator is included

Call Waiting is included. Additional charges may apply

Call forwarding is included. Additional charges may apply

Three Way Calling is included. Additional charges may apply

No/Answer Busy Transfer is included. Additional charges may apply

Caller ID is included is included where available.

Basic Text Messaging is included. Additional charges may apply

Text Downloads are available at an additional cost

(Item 3A) America’s Choice Flat Rate Plan includes
0 allowance minutes per month
Long Distance for Domestic calls made within the 50 states.

The America's Choice Corporate Subscriber Flat Rate Plan is not eligible for any monthly access
discounts or promotions.

3B. - 3I. America's Choice®" Calling Plans

The America's Choice Calling Plans are available to Corporate Subscribers of entities eligible to use the
State contract. Corporate Subscribers may select a particular allowance amount of home airtime minutes
at a monthly access fee. Minutes used over the selected allowance incur an “over allowance” charge per
minute. The America's Choice home airtime rate area includes the Verizon Wireless network and select
preferred roaming carriers.

The America’s Choice Calling Plans:

Basic Voice Mail with Message Waiting Indicator is included

Call Waiting is included. Additional charges may apply

Call forwarding is included. Additional charges may apply

Three Way Calling is included. Additional charges may apply
No/Answer Busy Transfer is included. Additional charges may apply
Caller ID is included is included where available.




e Basic Text Messaging is included. Additional charges may apply
e Text Downloads are available at an additional cost
e Night and Weekend minutes are available at an additional cost

(Item 3B) The America’s Choice Calling Plan 400 includes:
400 allowance minutes per month
Long Distance for Domestic calls made within the 50 states

(Item 3C) The America’s Choice Calling Plan 500 includes:
500 allowance minutes per month
Long Distance for Domestic calls made within the 50 states

(Item 3D) The America’s Choice Calling Plan 800 includes:
800 allowance minutes per month
Long Distance for Domestic calls made within the 50 states

(Item 3E) The America’s Choice Calling Plan 1200 includes:
1200 allowance minutes per month
Long Distance for Domestic calls made within the 50 states

(Item 3F) The America’s Choice Calling Plan 2000 includes:
2000 allowance minutes per month
Long Distance for Domestic calls made within the 50 states

(Item 3G) The America’s Choice Calling Plan 3000 includes:
3000 allowance minutes per month
Long Distance for Domestic calls made within the 50 states

(Item 3H) The America’s Choice Calling Plan 4000 includes:
4000 allowance minutes per month
Long Distance for Domestic calls made within the 50 states

(Item 3I) The America’s Choice Calling Plan 6000 includes:
6000 allowance minutes, per month.
Long Distance for Domestic calls made within the 50 states

Verizon Wireless Long Distance is included for domestic calls made within the fifty (50) States. Long
distance charges will apply when making or receiving calls outside the United States. Toll and long
distance charges may apply when making or receiving calls in Puerto Rico.

There is a per minute airtime charge (including long distance), for domestic and Canadian roaming.

Roaming and toll charges may apply when making and receiving calls from outside the America's Choice
home airtime rate area and in Canada.

America’s Choice Calling Plans qualify for a nineteen percent (19%) monthly access fee discount.




4A. — 4H. America’s Choice Push To Talk Plans

The America's Choice Push To Talk Calling Plans are available to Corporate Subscribers of entities
eligible to use the State contract. Corporate Subscribers may select a particular allowance amount of
home airtime minutes at a monthly access fee. Minutes used over the selected allowance incur an “over
allowance” charge per minute. The America's Choice home airtime rate area includes the Verizon
Wireless network and select preferred roaming carriers. Push To Talk capable equipment required.

The America’s Choice Push To Talk Calling Plans:

Up to one hundred fifty (150) individuals can be added to the contact list
Up to one fifty (50) group contacts can be added to the contact list
Up to one twenty (20) individuals can be added to a group contact list
Basic Voice Mail with Message Waiting Indicator is included

Call Waiting is included. Additional charges may apply

Call forwarding is included. Additional charges may apply

Three Way Calling is included. Additional charges may apply
No/Answer Busy Transfer is included. Additional charges may apply
Caller ID is included is included where available.

Basic Text Messaging is included. Additional charges may apply
Text Downloads are available at an additional cost

Night and Weekend minutes are available at an additional cost

(Item 4A) The America’s Choice Push To Talk Calling Plan 400 includes:
400 allowance minutes per month

Long Distance for Domestic calls made within the 50 states

One on One Push To Talk

(Item 4B) The America’s Choice Push To Talk Calling Plan 500 includes:
500 allowance minutes per month

Long Distance for Domestic calls made within the 50 states

One on One Push To Talk

(Item 4C) The America’s Choice Push To Talk Calling Plan 800 includes:
800 allowance minutes per month

Long Distance for Domestic calls made within the 50 states

One on One Push To Talk

(Item 4D) The America’s Choice Push To Talk Calling Plan 1200 includes:
1200 allowance minutes per month

Long Distance for Domestic calls made within the 50 states

One on One Push To Talk

(Item 4E) The America’s Choice Push To Talk Calling Plan 2000 includes:
2000 allowance minutes per month

Long Distance for Domestic calls made within the 50 states

One on One Push To Talk

(Item 4F) The America’s Choice Push To Talk Calling Plan 3000 includes:
3000 allowance minutes per month

Long Distance for Domestic calls made within the 50 states

One on One Push To Talk

(Item 4G) The America’s Choice Push To Talk Calling Plan 4000 includes:




4000 allowance minutes per month
Long Distance for Domestic calls made within the 50 states
One on One Push To Talk

(Item 4H) The America’s Choice Push To Talk Calling Plan 6000 includes:
6000 allowance minutes, per month.

Long Distance for Domestic calls made within the 50 states

One on One Push To Talk

Verizon Wireless Long Distance is included for domestic calls made within the fifty (50) States. Long
distance charges will apply when making or receiving calls outside the United States. Toll and long
distance charges may apply when making or receiving calls in Puerto Rico.

There is a per minute airtime charge (including long distance), for domestic and Canadian roaming.
Roaming and toll charges may apply when making and receiving calls from outside the America's Choice
home airtime rate area and in Canada.

Push to Talk calls may only be made with other Verizon Wireless Push to Talk Subscribers. There will be
a delay from when a Push to Talk call is initiated by pressing the button until the Push to Talk call
connects to the called party. Push to Talk calls will disconnect after twenty (20) seconds of inactivity.

While on a Push to Talk call, voice calls received will go directly to voicemail. When you are on a voice
call, you cannot receive a Push to Talk call, however, presence information will indicate that you are
‘available’. When you are outside the National Enhanced Services Area, your Push to Talk contacts will
appear as ‘unavailable’ on your handset. Presence information will be updated each time the handset is
turned on within the National Enhanced Services Area and at regular intervals while in the area. While
the updated presence information is being sent to your handset, Push to Talk calls can be made and
received, outgoing voice calls cannot be made, and incoming voice calls will go directly to voicemail.

America's Choice Push To Talk Calling Plans qualify for a nineteen percent (19%) monthly access
fee discount.

5A. - 5E. America's ChoiceS™ Business SharePlans with Push To Talk

The America's Choice Business SharePlan is available to Corporate Subscribers of entities eligible to use
the State contract with five (5) or more Corporate Subscriber lines. The America's Choice Business
SharePlan allows users on the same account from the same Verizon Wireless market within a Verizon
Wireless Region to share home airtime minutes across access points during a given billing cycle. For
example, an account may have all five (5) of its Corporate Subscribers on different America's Choice
Business SharePlan. Each Corporate Subscriber will first draw from the shared home airtime minutes of
their selected calling plan, at the end of the billing cycle any remaining shared home airtime minutes will
be distributed among all the Corporate Subscribers on the account, remaining shared home airtime
minutes are allocated by the highest billable home usage on the account. Push To Talk equipment
required.

The America’s Choice Business SharePlan with Push To Talk:

Up to one hundred fifty (150) individuals can be added to the contact list

Up to one fifty (50) group contacts can be added to the contact list

Up to one twenty (20) individuals can be added to a group contact list

Corporate Subscribers can share home airtime minutes among multiple Corporate Subscriber
lines activated on the same account; remaining home airtime allowance minutes are shared




among all lines on the same account.

Basic Voice Mail with Message Waiting Indicator is included

Call Waiting is included. Additional charges may apply

Call forwarding is included. Additional charges may apply

Three Way Calling is included. Additional charges may apply
No/Answer Busy Transfer is included. Additional charges may apply
Caller ID is included is included where available.

Basic Text Messaging is included. Additional charges may apply
Text Downloads are available at an additional cost

Night and Weekend minutes are available at an additional cost. Night and Weekend allowance
minutes do not share.

(Item 5A) The America’s Choice Business SharePlan with Push To Talk 400 includes:
400 allowance minutes per month

Unlimited One to One Push

Unlimited Nights and Weekends

Long Distance for Domestic calls made within the 50 states

(Item 5B) The America’s Choice Business SharePlan with Push To Talk 800 includes:
800 allowance minutes per month

Unlimited One to One Push

Unlimited Nights and Weekends

Long Distance for Domestic calls made within the 50 states

(Item 5C) The America’s Choice Business SharePlan with Push To Talk 1200 includes:
1200 allowance minutes per month

Unlimited One to One Push

Unlimited Nights and Weekends

Long Distance for Domestic calls made within the 50 states

(Item 5D) The America’s Choice Business SharePlan with Push To Talk 2000 includes:
2000 allowance minutes per month

Unlimited One to One Push

Unlimited Nights and Weekends

Long Distance for Domestic calls made within the 50 states

(Item 5E) The America’s Choice Business SharePlan with Push To Talk 3000 includes:
3000 allowance minutes per month

Unlimited One to One Push

Unlimited Nights and Weekends

Long Distance for Domestic calls made within the 50 states

Lines activated in different Verizon Wireless markets within Verizon Wireless Regions may not share
minutes. Lines activated on other Verizon Wireless calling plans will not aggregate and share minutes
with lines activated on the Northeast Area America's Choice Business SharePlan.

Verizon Wireless Long Distance Rate is included when calling from the home airtime rate area to
anywhere in the United States, Canada, Puerto Rico, and the U.S. Virgin Islands. The America's Choice
home airtime rate area includes the Verizon Wireless network and select preferred roaming carriers.

There is a per minute airtime charge (including long distance), for domestic and Canadian roaming.
Roaming and toll charges may apply when making and receiving calls from outside the America's Choice
home airtime rate area and in Canada; long distance charges will apply when making or receiving calls
outside the United States.




Push to Talk calls may only be made with other Verizon Wireless Push to Talk Subscribers. There will be
a delay from when a Push to Talk call is initiated by pressing the button until the Push to Talk call
connects to the called party. Push to Talk calls will disconnect after twenty (20) seconds of inactivity.

While on a Push to Talk call, voice calls received will go directly to voicemail. When you are on a voice
call, you cannot receive a Push to Talk call, however, presence information will indicate that you are
‘available’. When you are outside the National Enhanced Services Area, your Push to Talk contacts will
appear as ‘unavailable’ on your handset. Presence information will be updated each time the handset is
turned on within the National Enhanced Services Area and at regular intervals while in the area. While
the updated presence information is being sent to your handset, Push to Talk calls can be made and
received, outgoing voice calls cannot be made, and incoming voice calls will go directly to voicemail.

The America's Choice Business SharePlan with Push To Talk qualifies for a nineteen percent
(19%) monthly access fee discount.

6. NationalAccess Plans

6A. - 6G. NationalAccess Calling Plans (Data Only)

The NationalAccess Calling Plans are available to Corporate Subscribers of entities eligible to use the
State contract. Corporate Subscribers may select a particular allowance amount of home airtime minutes
at a monthly access fee. Minutes used over the selected allowance incur an “over allowance” charge per
minute. Allowances can be used for NationalAccess, circuit switched data connections (e.g., Quick 2
Net®™) and voice calls.

The NationalAccess Calling Plans:
e Allowance minutes can be used for:
» NationalAccess data sessions;
» Circuit switched data connections; and
» Voice calls
Basic Voice Mail with Message Waiting Indicator is included
Call Waiting is included. Additional charges may apply
Call forwarding is included. Additional charges may apply
Three Way Calling is included. Additional charges may apply
No/Answer Busy Transfer is included. Additional charges may apply
Caller ID is included is included where available.
Basic Text Messaging is included. Additional charges may apply
Text Downloads are available at an additional cost
Night and Weekend minutes are available at an additional cost

(Item 6A) The NationalAccess Calling Plan 150 includes:
150 allowance minutes per month

Home Airtime Rate

Roaming Airtime Rate

Long Distance for Domestic calls made within the 50 states

(Item 6B) The NationalAccess Calling Plan 400 includes:
400 allowance minutes per month

Home Airtime Rate

Roaming Airtime Rate




Long Distance for Domestic calls made within the 50 states

(Item 6C) The NationalAccess Calling Plan 600 includes:
600 allowance minutes per month

Home Airtime Rate

Roaming Airtime Rate

Long Distance for Domestic calls made within the 50 states

(Item 6D) The NationalAccess Calling Plan 900 includes:
900 allowance minutes per month

Home Airtime Rate

Roaming Airtime Rate

Long Distance for Domestic calls made within the 50 states

(Item 6E) The NationalAccess Calling Plan 1500 includes:
1500 allowance minutes per month

Home Airtime Rate

Roaming Airtime Rate

Long Distance for Domestic calls made within the 50 states

(Item 6F) The NationalAccess Calling Plan 2000 includes:
2000 allowance minutes per month

Home Airtime Rate

Roaming Airtime Rate

Long Distance for Domestic calls made within the 50 states

(Item 6G) The NationalAccess Calling Plan 3000 includes:
3000 allowance minutes per month.

Home Airtime Rate

Roaming Airtime Rate

Long Distance for Domestic calls made within the 50 states.

Home Airtime Rate Area includes the fifty (50) States. Verizon Wireless Long Distance is included for
domestic calls made within the fifty (50) States. Long distance charges will apply when making or
receiving calls outside the United States.

Roaming Airtime Rate is included throughout the fifty (50) States. Roaming, toll, and long distance
charges may apply when making and receiving calls from outside of the fifty (50) States.

The Subscriber will see 777-000-0001 in dialed digits column of bill for NationalAccess data sessions.
Express Network data sessions automatically terminate after five (5) minutes of inactivity. During data
session, if you travel outside NationalAccess area, or connection is otherwise unavailable, but you
continue with session after returning within five (5) minutes, you will be billed for entire length of data
session.

NationalAccess Calling Plans qualify for a nineteen percent (19%) monthly access fee discount.

6H. Unlimited NationalAccess & BroadbandAccess Calling Plan & Optional Feature
(Data Only): Corporate Subscribers

The Unlimited NationalAccess & BroadbandAccess Calling Plan & Optional Feature are available to
Corporate Subscribers of entities eligible to use the State contract and provide subscribers with an
unlimited amount of NationalAccess allowance minutes for a standard monthly fee.




The Unlimited NationalAccess & BroadbandAccess Calling Plan:
e Data only sessions can be used with wireless devices for:
> Internet browsing;
» E-mail; and
> Intranet access (including access to corporate intranets, e-mails and individual
productivity applications like customer relationship management, sales force and field
service automation).

(Item 6H) The Unlimited NationalAccess & BroadbandAccess Calling Plan includes:
Unlimited allowance minutes per month
Long Distance for Domestic calls made within the 50 states

Minutes used while off the NationalAccess incur charges as follows:

With the Unlimited NationalAccess Calling Plan, minutes used over the selected allowance incur a
specific home airtime per minute rate and roaming charge both for data usage off the NationalAccess
(e.g., Quick 2 NetSM), and voice usage. Verizon Wireless Domestic Long Distance is included, however,
roaming, toll, and long distance charges may apply when making and receiving calls from off the
America's Choice home airtime rate area and Canada.

With the Unlimited NationalAccess Optional Feature, minutes used over the selected allowance incur a
home airtime per minute rate and roaming charge both for data usage off the NationalAccess (e.g., Quick
2 NetSM), and voice usage. Unlike the Unlimited NationalAccess Calling Plan, the Optional Feature’s
home airtime per minute rate and roaming charge varies based upon the calling plan to which this
Optional Feature is added. Verizon Wireless Domestic Long Distance rate is determined based upon the
calling plan to which this Optional Feature is added.

The figure, “777-000-0001” will appear in dialed digits column of the bill for NationalAccess data
sessions. NationalAccess Megabyte Calling Plans and NationalAccess Calling Plans may not be
combined with the Unlimited NationalAccess Optional Feature. NationalAccess data sessions
automatically terminate after five (5) minutes of inactivity.

NationalAccess Unlimited data sessions may be used with wireless devices for the following purposes: (i)
Internet browsing; (ii) e-mail; and (iii) intranet access (including access to corporate intranets, e-mail and
individual productivity applications like customer relationship management, sales force and field service
automation).

Unlimited NationalAccess cannot be used with server devices or with host computer applications.
Examples of such prohibited uses include, without limitation, web camera posts or broadcasts, streaming
video, continuous jpeg file transfers, automatic data feeds, telemetry applications, automated functions or
any other machine-to-machine applications. Such data sessions cannot be used as substitute for private
lines or frame relay connections. “Always On” capabilities and static Internet Protocol addresses are not
available in connection with Unlimited NationalAccess. You are responsible for maintaining virus
protection when accessing the service. Verizon Wireless shall not be responsible for equipment
malfunction associated with viruses, whether for any excess usage or otherwise, or any excess overage
caused directly by the virus or any equipment malfunction.

Service may be denied or terminated without notice, to anyone who uses Unlimited NationalAccess in
any manner prohibited or whose usage adversely impacts our network or service levels. Service may
also be terminated upon expiration of the applicable service contract.

The Unlimited NationalAccess Calling Plan & Optional Feature monthly fees are not eligible for
monthly access discount programs or promotions.




7A. - 7C. National Access Megabyte Plans

The NationalAccess Megabyte Plans are available to Corporate Subscribers of entities eligible to use the
State contract. Corporate Subscribers may select a particular allowance amount of NationalAccess
Megabytes for a monthly fee. Amounts used over the selected allowance incur an “overage rate per
kilobyte”. The Megabyte allowance and charges for kilobytes over the monthly allowance apply to
NationalAccess data usage; all other usage will be charged in accordance with calling plan selected.

The NationalAccess Megabyte Plans:
¢ NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle.

(Item 7A) The NationalAccess 20 Megabyte Plan includes:
20 allowance Megabytes per month
Long Distance for Domestic calls made within the 50 states

(Item 7B) The NationalAccess 60 Megabyte Plan includes:
60 allowance Megabytes per month
Long Distance for Domestic calls made within the 50 states

(Item 7C) The NationalAccess 150 Megabyte Plan includes:
150 allowance Megabytes per month
Long Distance for Domestic calls made within the 50 states

For voice and other data usage under this plan, there are per minute rate charges within the home
airtime rate area and within domestic and Canadian roaming areas, however, Verizon Wireless Long
Distance is included for domestic calls made within the fifty (50) States. Long distance charges will apply
when making or receiving calls outside the United States. Roaming and toll charges may apply when
making and receiving calls off the home airtime rate area and Canada. The home airtime rate area
includes the Verizon Wireless network and select preferred roaming carriers.

NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle. Any unused
portion of the megabyte allowance is lost. Equipment will not indicate kilobyte usage. Only total of
kilobytes transmitted each billing cycle will appear on bill. You are responsible for all charges, including
all data sent and received and “overhead” whether or not you or your recipients actually receive the data.
Overhead is all data that is in addition to user-transmitted data, such as control, operational and routing
instructions, error-checking characters as well as retransmissions of user-data messages that are
received in error.

Please see Calling Plan Features for included and additional features with the following exceptions: Call
Waiting, Call Forwarding, Three Way Calling, No Answer/Busy Transfer, Caller ID, and Basic Voice Mail
with Message Waiting Indicator are not included with the NationalAccess Megabyte Calling Plans but are
available at the prevailing regional rates.

NationalAccess Megabyte Calling Plans qualify for the nineteen percent (19%) monthly access fee
discount.
7D. - 7F. Optional NationalAccess Megabyte Allowances

Corporate Subscribers may select to combine one of the Optional NationalAccess Megabyte Allowances
with an eligible voice calling plan.




The Optional NationalAccess Megabyte Plans:
e May be combined with an eligible voice calling plan
e NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle.

(Item 7D) The Optional NationalAccess 20 Megabyte Plan includes:
20 allowance Megabytes per month

(Item 7E) The Optional NationalAccess 60 Megabyte Plan includes:
60 allowance Megabytes per month

(Item 7F) The Optional NationalAccess 150 Megabyte Plan includes:
150 allowance Megabytes per month

Amounts used over the selected allowance incur an “overage rate per kilobyte”.

NationalAccess Megabyte Calling Plans and NationalAccess Calling Plans may not be combined with the
Optional NationalAccess Megabyte Allowances. When combining an Optional NationalAccess Megabyte
Allowance with an eligible voice calling plan, rates set forth in the voice calling plan selected will apply to
voice and other data usage.

Megabyte allowance and charges for kilobytes over the monthly allowance apply to NationalAccess data
usage; all other usage charged in accordance with calling plan.

NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle.

Only total of kilobytes transmitted each billing cycle will appear on bill. You are responsible for all
charges, including all data sent and received and “overhead” whether or not you or your recipients
actually receive the data. Overhead is all data that is in addition to user-transmitted data, such as
control, operational and routing instructions, error-checking characters as well as retransmissions of
user-data messages that are received in error. Any unused portion of the megabyte allowance is lost.
Equipment will not indicate kilobyte usage.

The Optional NationalAccess Megabyte Allowance monthly fees are not eligible for any access or
revenue discount programs or promotions.

8A. - 8B. NationalAccess Megabyte Calling Plans for PDA and Blackberry
Devices

Optional NationalAccess Megabyte Allowance for PDA Devices must be activated in conjunction with an
eligible digital voice calling plan. Compatible NationalAccess capable PDA required. Not available for
NationalAccess capable PC Cards or for other wireless modems such as mobile devices tethered to the
PC. The monthly allowance applies only to NationalAccess data transmissions, not to voice or other
types of data transmission such as TXT Messaging and Mobile Web. Subscriber may select to use these
calling plans on the Verizon Wireless digital voice network, however, will be charged at the voice calling
plan rate. Subscriber selects which network the device will function on in the Internet settings.

The NationalAccess Megabyte PDA Calling Plans (Item 8A):
e Subscribers selects which network the device will function on in the Internet settings;
e Subscribers may use on Verizon Wireless digital voice network; voice calling plan charges will
apply;
e NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle.




(Item 8A — 1) The NationalAccess 5 Megabyte PDA Calling Plan includes:
5 allowance megabytes per month
Long Distance for Domestic calls made within the 50 states.

(Item 8A — 2) The NationalAccess Unlimited Megabyte PDA Calling Plan includes:
Unlimited allowance megabytes per month
Long Distance for Domestic calls made within the 50 states

The NationalAccess Megabyte Blackberry Device Calling Plans (Item 8B):
e Data sessions can be used with wireless devices for:
> Internet browsing;
» E-mail; and
» Intranet access (including access to corporate intranets, e-mails and individual
productivity applications like customer relationship management, sales force and field
service automation).
e NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle.

(Item 8B — 1) The NationalAccess 5 Megabyte Blackberry Device Calling Plan includes:
5 allowance megabytes per month
Long Distance for Domestic calls made within the 50 states

(Item 8B — 2) The NationalAccess Unlimited Megabyte Blackberry Device Calling Plan includes:
Unlimited allowance megabytes per month
Long Distance for Domestic calls made within the 50 states

In order to use the PDA over the air email applications, Subscriber's PC must be on and in a condition to
receive e-mail. Megabyte allowance and charges for kilobytes over the monthly allowance apply to
NationalAccess data usage; all other usage charged in accordance with chosen calling plan.
NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle. Only total of
kilobytes transmitted each billing cycle will appear on bill. You are responsible for all charges, including
all data sent and received and “overhead” whether or not you or your recipients actually receive the data.
Overhead is all data that is in addition to user-transmitted data, such as control, operational and routing
instructions, error-checking characters as well as retransmissions of user-data messages that are
received in error. Any unused portion of the megabyte allowance is lost. Equipment will not indicate
kilobyte usage. The home airtime rate area applicable to voice usage includes the Verizon Wireless
digital network and select preferred roaming carriers digital network.

NationalAccess cannot be used with server devices or with host computer applications. Examples of
such prohibited uses include, without limitation, web camera posts or broadcasts, streaming video,
continuous jpeg file transfers, automatic data feeds, telemetry applications, automated functions or any
other machine-to-machine applications. Such data sessions cannot be used as substitute for private
lines or frame relay connections. “Always On” capabilities and static Internet Protocol addresses are not
available in connection with NationalAccess. You are responsible for maintaining virus protection when
accessing the service. Verizon Wireless shall not be responsible for equipment malfunction associated
with viruses, whether for any excess usage or otherwise, or any excess overage caused directly by the
virus or any equipment malfunction.

Service may be denied or terminated without notice, to anyone who uses NationalAccess in any manner
prohibited or whose usage adversely impacts our network or service levels. Service may also be
terminated upon expiration of the applicable service contract.




9A. Public Safety Calling Plan

The Public Safety NationalAccess plan may only be used with wireless devices for public safety
applications. Examples of such public safety applications are NLETS, TBIS, CAD, NCIC, short
messaging and RMS as well as other transmission services such as in-house GPS, bar code reading,
sending of still digital pictures, and wireless dispatch. The Public Safety NationalAccess plan may not
be used for Internet access, including web searches and heavy downloads.

The Public Safety Calling Plan:
e For use with wireless devices for Public Safety applications only;
e NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle.

(Item 9A) The Public Safety Calling Plan 100 includes:
100 allowance megabytes per month
Long Distance for Domestic calls made within the 50 states

Roaming and toll charges may apply when making and receiving calls off the home airtime rate area and
Canada; long distance charges will apply when making or receiving calls outside the United States. The
home airtime rate area includes the Verizon Wireless network and select preferred roaming carriers.
Megabyte allowance and charges for kilobytes over the monthly allowance apply to NationalAccess data
usage; all other usage charged in accordance with calling plan. NationalAccess data usage is rounded to
next full kilobyte at end of each billing cycle. Only total of kilobytes transmitted each billing cycle will
appear on bill. Subscribers are responsible for all charges, including all data sent and received and
“overhead” whether or not recipients actually receive the data. Overhead is all data that is in addition to
user-transmitted data, such as control, operational and routing instructions, error-checking characters as
well as retransmissions of user-data messages that are received in error. Any unused portion of the
megabyte allowance is lost. NationalAccess data sessions will need to be reinitiated after 24 hours
(Actual timeout will be set to 23:55 hours). Equipment will not indicate kilobyte usage.

The Public Safety Calling Plan cannot be used with server devices or with host computer applications.
Examples of such prohibited uses include, without limitation, web camera posts or broadcasts, streaming
video, continuous jpeg file transfers, automatic data feeds, telemetry applications, automated functions or
any other machine-to-machine applications. Such data sessions cannot be used as substitute for private
lines or frame relay connections. “Always On” capabilities and static Internet Protocol addresses are not
available in connection with the Public Safety Calling Plan. You are responsible for maintaining virus
protection when accessing the service. Verizon Wireless shall not be responsible for equipment
malfunction associated with viruses, whether for any excess usage or otherwise, or any excess overage
caused directly by the virus or any equipment malfunction.

Service may be denied or terminated without notice, to anyone who uses the Public Safety Calling Plan
in any manner prohibited or whose usage adversely impacts our network or service levels. Service may
also be terminated upon expiration of the applicable service contract.

The Public Safety Calling Plan monthly fees are not eligible for any access or revenue discount
programs or promotions.

10A. — 10D. Verizon Wireless Calling Plan Features

Features that are included at no additional monthly fee are: Call Waiting*, Call Forwarding, Three Way
Calling*, No Answer/Busy Transfer, Caller ID**, Basic Voice Mail with Message Waiting Indicator***,
Basic TXT Messaging, TXT Downloads and 411 Connect®™™ (Airtime and other charges may apply.)




411 Connect™ (Item 10A)- Per call charge in addition to per minute and toll charges, where applicable.
TXT Downloads (ltem 10B) — Per download charge, where applicable.

Mobile Web by VZW with MSN (Item 10C). Per message charges for all inbound and outbound text
messages over the included number of messages, per month, apply. Most digital phones are capable of
receiving text messages; however, sending messages requires a two-way SMS capable wireless phone.
Message allowances may not be shared; unused messages are lost. Microsoft, Hotmail and the MSN
logo are either registered trademarks or trademarks of Microsoft Corporation in the U.S. and/or other
countries.

Picture/Video Messaging, a per message charge for each Mobile Originated (MO) or Mobile
Terminated (MT) picture message plus airtime or kilobyte charges apply, however, for the applicable fee,
Picture Messaging includes either (Item 10D-1) 20 MO/MT or (Iltem 10D-2) 40 MO/MT picture messages
plus airtime or kilobyte charges. Digital calling plan, subscription to Picture Messaging, and Picture
Messaging capable phone required. Picture Messaging service is not available for use with a Mobile
Office Kit. Sending and receiving picture messages, and uploading pictures from phones to the Picture
Messaging website, www.vzwpix.com (“Pix Place”), is only available in the National Enhanced Services
Area.

TXT Mobile Messaging, per message charge for inbound and outbound text messages apply. For the
applicable monthly fee, TXT Messaging allowance options include: (Item 10E-1) 100, (Item 10E-2) 250,
(Item 10E-3) 600, (ltem 10E-4) 1,000 or (Item 10E-5) 2,500 messages at no charge per included
message. Per message charge for all inbound and outbound messages over the included number of
messages, per month, apply. Subscribers have the option of selecting any of the TXT Messaging plans
listed above or electing to have text messages blocked entirely. Blocking text messages will disable the
ability to receive text messages from others, information alerts from the Internet (including Mobile Web
alerts) and the ability to send text messages from a two-way SMS capable phone. Blocking text
messages will not affect voicemail or other related services. Messaging plans do not include Operator
Assisted Messaging. Most digital phones are capable of receiving text messages; however, sending
messages requires a two-way SMS capable wireless phone. Message allowances may not be shared;
unused messages are lost.

All features may not be available in all Verizon Wireless Areas. *Airtime charges apply to all calls
simultaneously. **Caller ID service may not be available outside home airtime rate area and may not be
compatible with certain enhanced features. ***Airtime charges apply to message retrieval.

SERVICE LEVELS:

Verizon Wireless will allow Customer’s Subscribers pursuant to an existing Agreement ("Grandfathered
Agreement") for which the Customer is responsible for all payment to continue receiving such pricing
upon terms and conditions set forth in such Agreement until these Subscribers either migrate to an
applicable pricing plan under this Agreement or terminate pursuant to the terms of the Grandfathered
Agreement. However, any monthly access or revenue discounts currently offered under such
Agreements shall be discontinued upon the execution of this Agreement. Additionally, Customer
Subscribers remaining on the Grandfathered price plans will not be able to make Equipment upgrades.
Customer agrees that any and all new Corporate Subscribers or Corporate Liability Subscribers whose
Grandfathered Agreements have expired shall activate or migrate to an applicable pricing plan under this
Agreement exclusively. Corporate Subscriber lines on local and regional pricing plans will count toward
the minimum line attainment tier and select non-promotional local and regional calling plans will continue
to receive the associated applicable monthly access fee discount. However, Corporate Subscribers lines
under such Grandfathered Agreements will not be eligible to participate in any access or usage discounts
or other benefits available under this Agreement until such Subscribers migrate to an applicable pricing
plan available under this current Agreement.



http://www.vzwpix.com/

Cellular Long Distance: Other than for select price plans herein, cellular long distance charges may
apply to all calls originating within an applicable cellular local calling area to areas outside the area. These
charges are in addition to home airtime charges as shown in this Product Schedule. Cellular local calling
areas are defined by Verizon Wireless and are subject to change. Customer’s home airtime rate area may,
or may not, differ from the applicable cellular local calling area for long distance calls.

Usage Charges Are Cumulative: Except as otherwise provided herein, for any single call there may be
usage charges for any or all of the following: (a) airtime; (b) landline, cellular long distance, regional
calling, or toll charges; (c) roaming; (d) applicable taxes; (e) applicable surcharges, assessments,
government fees; and (f) enhanced or special services (such as time, weather, operator or directory
assistance, call dialing, calling card use, call forwarding, and automatic call delivery). When roaming,
some or all of these charges may be set by another company.

Usage Time: Usage time for calls that connect to the system starts when the Subscriber first presses
“SEND” on a cellular phone. Usage time ends several seconds after the Subscriber presses “END”, or
after the call otherwise disconnects from the system. In certain Verizon Wireless’ Midwest Areas, you
may be billed at normal airtime rates for calls that ring for 60 seconds or more, even if such calls are busy
or unanswered. Unanswered or busy calls to certain fax machines or data modems may incur charges,
even though it may sound as if the call was unanswered.

Interrupted Service: If a Subscriber is in the home airtime rate area and due to interference with radio
transmission a call is dropped and redialed within five (5) minutes of the disconnection, Verizon Wireless
will provide Customer, upon request, with a one (1) minute airtime credit for such calls. To get such
credits, Customer must notify Verizon Wireless within 90 days after the call is disconnected. Customer
may notify Verizon Wireless by calling an airtime free 800 number that will be provided to Customer. If
Customer’s service is unavailable in Verizon Wireless’ service area for more than 24 continuous hours
due to Verizon Wireless’ fault, Verizon Wireless will also give Customer a pro rata daily credit, up to as
much as the affected cellular line’s monthly access charge, for that period. Customer must notify Verizon
Wireless within ninety (90) days after the first bill that covers the time when the interruption started to
receive the credit.

Stolen or Tampered Cellular Phone Equipment: If a Corporate Subscriber’s cellular phone is stolen or
is tampered with, Customer shall notify Verizon Wireless and provide Verizon Wireless with any
documentation (such as a police report) that may be requested. After receiving Customer’s notification,
Verizon Wireless will suspend service for up to 30 days from receipt of Customer’s notice, or until
Customer replaces or recovers the cell phone, whichever comes first. The time of any suspension won't
count toward satisfying the initial term of the cellular line. Until notification is received, Customer will be
responsible for all charges to the telephone number.

Fraud: To maintain or improve cellular service, to prevent fraud, if Verizon Wireless believes Customer’s
service is being misused or used by anyone for unlawful activity; or if Verizon Wireless believes a
Customer’s cell phone or telephone number has been stolen or tampered with, Verizon Wireless will
restrict the service of such line and notify Customer of its actions.




SERVICE AVAILABILITY/LIMITATIONS:
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These rate maps show where rates apply and are not depictions of actual service availability or wireless
coverage. The mapped territory contains areas with no service. Wireless service is subject to network
and transmission limitations, including cell site unavailability, particularly in remote areas. Alaska has

limited service. Customer equipment, weather, topography, and other environmental considerations
associated with radio technology also affect service




lll. NATIONAL ENHANCED SERVICE AREA MAP

Haticrmlacoass, Push ko Tak, Ficlurs Messaqging, Gsl It Mow, Mobils ¥
H o Me=saging Rale and Cowsrage Area

OE Haticral CkHeork Caling Rate and Coverage srea
-3

D Enharced S=rdcss and Mational [_} k
Calling Not seailbible

-

—

N
DulutE

T
e York Gy

[
Sacralir: hllaclelphla

L = . -
E ISa . o N ° =3 £l Lincaln
ranclsca
Crar Topeka
Wi N ' RS

e o Wichillam,

Santa Barbar g O Klahoma

Las Argele Armarlila iy aTuka |,
-

yrlle Beach
E haHeston
o F=avannah

san Dl = e
o ™ .-.-

®E | Facc S‘?n Angelo

Ealon  Mablle acksonyllle
HoLKE . a
AR patlardo

VW, Palm Ereach

»
Honol*

Kiha a, e L

R

The map shows approximately where voice service and NationalAccess data, national IN-Network
Calling rates and national enhanced services coverage and rates apply based on Verizon Wireless’
internal data. The map is not a guarantee of coverage and or rate availability, and contains areas with no
service. Wireless service is subject to network and transmission limitations, including cell site
unavailability, particularly near boundaries and remote areas.

IV. VERIZON WIRELESS CALLING PLAN ADDITIONAL INFORMATION

The International Dialing feature and procedures apply for calls to Puerto Rico and the U.S. Virgin
Islands. Rates do not apply to credit card or operator assistance calls. Airtime rates and other charges
may apply to features. Monthly allowance minutes do not apply while roaming outside of the home
airtime area. Automatic roaming may not be available in all areas and rates may vary for calls placed
while roaming. Verizon Wireless long distance required. Long distance and roaming rates for
international calls, where available, may vary. Calls placed while traveling outside the Verizon Wireless
network may take longer to be billed. Airtime rounded up to next full minute, so actual allowance may
vary. Airtime allowance minutes are not transferable. Unused airtime minutes are lost. Airtime is
charged to toll-free numbers. Calls to "911" and certain other emergency services are toll and airtime
free. Charges for calls that connect begin when you press the "SEND" or “CONNECT” button, or upon
connection to system. On incoming calls, charges may begin prior to the phone ringing and before you
press “SEND” to receive the call. Charges end when the call or data session disconnect from system,
which may be a few seconds after you press “END” or “DISCONNECT” button. When you place calls
that ring for 60 seconds or more, you may be billed at normal airtime rates even when such calls are
busy or unanswered. Calls to certain fax/data modems incur charges, though it may sound as if call was
unanswered. Billing, shipping, and end-user address must be in the Verizon Wireless licensed and
service area.

Verizon Wireless’ calling plans are only available with Verizon Wireless specified, Over-The-Air capable,




tri-mode equipment programmed with Verizon Wireless’ then current Preferred Roaming List. Equipment
may operate on digital, PCS digital and analog networks. Network not available in all areas. Rates
based on use of phone as programmed by Verizon Wireless. Customers must dial *228 to activate on or
migrate to their selected calling plan and to update their Preferred Roaming List to receive proper
handset roaming indication. We may make changes to your phone software over the air without notice.
Digital service and features may not be available in all areas; all monthly access fee price points may not
be available in all markets. Toll, and Regulatory fee resulting from our costs of government
assessments, additional fees/surcharges and enhanced features are not included in the above rates.
Verizon Wireless’ calling areas, home airtime rate areas, rates, business practices, procedures and
policies are subject to change, as specified in the Agreement. These calling plans and discounts are only
available through Verizon Wireless' Business Sales Channel and are not available through indirect
agents and or Verizon Wireless' retail store locations.

In addition to the above, the following also applies to theNationalAccess: NationalAccess data sessions
must be placed within NationalAccess service area. NationalAccess capable PC Card, PDA or phone
with its compatible Mobile Office Kit is required. Security limitations apply. NationalAccess data
sessions automatically terminate after 24 hours of activity. NationalAccess data sessions may
automatically reinitiate without you pressing or clicking "SEND" or "Connect" button if you have not
terminated your session by pressing or clicking "END" or "Disconnect" button. A data session is inactive
when no data is being transferred; a data session may seem inactive while data is actively being
transferred to device, or may seem active when it is actually cached and not transferring data. You
MUST press or click "END" or "DISCONNECT" button to ensure that session disconnects and charges
cease. You may be able to send or receive voice calls when NationalAccess data session is inactive,
when this occurs, charges apply simultaneously for your voice call in accordance with your Calling Plan.

V. ADDITIONAL GENERAL INFORMATION

Roaming: Automatic roaming availability may be restricted in certain areas to prevent fraud. Roaming
rates offered by the visited system may vary where automatic roaming is restricted.

Implementation: Customer acknowledges and accepts that it may take up to sixty (60) days from the
execution of this Agreement for the terms and conditions herein to be implemented for current Verizon
Wireless customers, so long as Verizon Wireless receives all necessary information and Customer has
Verizon Wireless network and price plan compatible equipment in place for its Corporate Subscribers.

Taxes, Surcharges, and Exemptions: If (i) any federal, state, local or foreign tax, fee or other charge
(each a “Tax”) is required by law to be collected by Verizon Wireless from Customer, then Verizon
Wireless may bill such Tax to Customer, and Customer shall pay such billed Tax to Verizon Wireless, or
(i) Verizon Wireless incurs a Tax or other expense to comply with a requirement imposed by law,
provided, however, that with respect to a Tax, other than Tax charged by a serving carrier on a roaming
call, if Customer provides Verizon Wireless with an exemption certificate in the form provided by law, or
with other evidence of exemption that is acceptable to Verizon Wireless, then Verizon Wireless shall not
collect that Tax from Customer.

Availability of Service: Customer’s Cell Phone Number And Caller ID. Verizon Wireless will assign
Customer telephone numbers (also called an access number or mobile telephone number). Only one
cellular phone (Equipment) may use each number. Other than as requested to port a telephone number,
Customer does not have any property right in the telephone number or any Personal Identification
Number (“PIN”). Telephone numbers may be changed or reassigned upon thirty (30) days notice to
Customer under certain circumstances, including but not limited to, fraud prevention, area code changes
and regulatory or statutory law enforcement requirements. PIN numbers may be changed, reassigned,
or eliminated. A telephone number may show up when a call is made to someone who uses caller
identification unless the caller dials *67 before each call, or orders per line call blocking (where it's
available).




Customer’s Cell Phone Number And Caller ID: Verizon Wireless will assign Customer telephone
numbers (also called an access number or mobile telephone number). Only one cellular phone
(Equipment) may use each number. Other than as required to port a telephone number, customer does
not have any property right in the telephone number or any Personal Identification Number (“PIN”).
Telephone numbers may be changed or reassigned upon thirty (30) days notice to Customer under
certain limited circumstances, including but not limited to, fraud prevention, regulatory statutory law
enforcement requirements and area code changes. PIN numbers may be changed, reassigned, or
eliminated. A telephone number may show up when a call is made to someone who uses caller
identification unless the caller dials *67 before each call, or orders per line call blocking (where it's
available).

Local Number Portability: In accordance with Federal Communications Commission rules, Subscribers
may be able to switch service providers without changing telephone numbers. This process is called
porting. Geographic and inter-carrier restrictions may prevent or delay the porting of some numbers.
Porting of a number may also be delayed if complete and accurate Subscriber/account information is not
provided. Until the porting process is completed, Subscribers may not be able to receive incoming calls
including return calls from 911 personnel. Equipment provisioned for one service provider’s network may
not be compatible with another service provider’s network.

Verizon Wireless shall have no liability for any patent, copyright or trade secret or a violation of any
federal or other license or franchise required to be maintained in order to provide CRS, any infringement
arising out of or resulting from (i) the use of the Equipment or CRS in combination with any other product
not supplied or approved by Verizon Wireless, or (ii) modification of the Equipment or CRS by, or on
behalf of, Customer or (iii) where Customer continues the allegedly infringing activity after being notified
thereof or after being informed and provided with a modification that would have avoided the alleged
infringement, or (iv) to the extent a claim arises from any instruction, information, design or other
materials furnished by, or on behalf of Customer.




MASTER AGREEMENT NUMBER: B-04-003 |poIT APPROVAL DATE: 717/12004
VENDOR NAME: Cellco Partnership d/b/a Verizon Wireless |VENDOR FEIN: 223723921
SERVICE NAME: Wireless Service and Equipment: Service
A(c:idv(;ty Date of Date ltem Recurring Discounted
Deleté, Vendor | Approved [ Iltem Code Description of Service/Equipment Unit | Unit Cost Monthly Cost Monthly
Change) Request | By DOIT Access
1 NATIONAL PLAN
Add 07/06/04| 07/07/04 1 1A| Monthly Airtime Allowance — 0 minutes $9.99
Add 07/06/04  07/07/04 2 Home Airtime Rate Per Minute min. $0.13
Add 07/06/04  07/07/04 3 Roam Airtime Rate Per Minute min. $0.50
\ 2/AMERICA'S CHOICE BUSINESS SHARE PLANS
| 2A| America's Choice BusinessShare 400

Add 07/06/04  07/07/04 4 Monthly Airtime Allowance — 400 minutes line $44.99 $36.44
Add 07/06/04  07/07/04 5 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 6 Roam Airtime Rate Per Minute min. $0.69

2B| America's Choice BusinessShare 800
Add 07/06/04  07/07/04 7 Monthly Airtime Allowance — 800 minutes line $64.99 $52.64
Add 07/06/04  07/07/04 8 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 9 Roam Airtime Rate Per Minute min. $0.69

2Cc| America's Choice BusinessShare 1200
Add 07/06/04  07/07/04 10 Monthly Airtime Allowance — 1200 minutes line $84.99 $68.84
Add 07/06/04  07/07/04 11 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 12 Roam Airtime Rate Per Minute min. $0.69

2D America's Choice BusinessShare 2000
Add 07/06/04  07/07/04 13 Monthly Airtime Allowance — 2000 minutes line $104.99 $85.04
Add 07/06/04  07/07/04 14 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 15 Roam Airtime Rate Per Minute min. $0.69

2E| America's Choice BusinessShare 3000
Add 07/06/04  07/07/04 16 Monthly Airtime Allowance — 3000 minutes line $154.99 $125.54
Add 07/06/04  07/07/04 17 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 18 Roam Airtime Rate Per Minute min. $0.69

3/AMERICA'S CHOICE PLANS

3A| America's Choice Flat Rate Plan
Add 07/06/04  07/07/04 19 Monthly Airtime Allowance — 0 minutes line $11.99 N/A
Add 07/06/04  07/07/04 20 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 21 Roam Airtime Rate Per Minute min. $0.69

38| America's Choice 400
Add 07/06/04| 07/07/04 22 Monthly Airtime Allowance — 400 minutes line $39.99 $32.39
Add 07/06/04  07/07/04 23 Airtime Rate Per Minute after Allowance min. $0.45
Add 07/06/04  07/07/04 24 Roam Airtime Rate Per Minute min. $0.69

3c| America's Choice 500
Add 07/06/04| 07/07/04 25 Monthly Airtime Allowance — 500 minutes line $49.99 $40.49
Add 07/06/04  07/07/04 26 Airtime Rate Per Minute after Allowance min. $0.40
Add 07/06/04  07/07/04 27 Roam Airtime Rate Per Minute min. $0.69

3D America's Choice 800
Add 07/06/04| 07/07/04 28 Monthly Airtime Allowance — 800 minutes line $59.99 $48.59
Add 07/06/04  07/07/04 29 Airtime Rate Per Minute after Allowance min. $0.40
Add 07/06/04  07/07/04 30 Roam Airtime Rate Per Minute min. $0.69

3, America's Choice 1200
Add 07/06/04  07/07/04 31 Monthly Airtime Allowance — 1200 minutes line $79.99 $64.79
Add 07/06/04  07/07/04 32 Airtime Rate Per Minute after Allowance min. $0.35
Add 07/06/04  07/07/04 33 Roam Airtime Rate Per Minute min. $0.69

3F America's Choice 2000
Add 07/06/04 | 07/07/04 34 Monthly Airtime Allowance— 2000 minutes line $99.99 $80.99




VENDOR NAME: Celico Partnership d/b/a Verizon Wireless

|VENDOR FEIN: 223723921

SERVICE NAME: Wireless Service and Equipment: Service

A(cAtL\gty Date of Date o Recurring Discounted
Deleté, Vendor | Approved [ ltem Code Description of Service/Equipment Unit | Unit Cost Monthly Cost Monthly
Change) Request | By DOIT Access
Add 07/06/04  07/07/04 35 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 36 Roam Airtime Rate Per Minute min. $0.69
3G America's Choice 3000
Add 07/06/04  07/07/04 37 Monthly Airtime Allowance— 3000 minutes line $149.99 $121.49
Add 07/06/04  07/07/04 38 Airtime Rate Per Minute after Allowance min. $0.20
Add 07/06/04  07/07/04 39 Roam Airtime Rate Per Minute min. $0.69
3H America's Choice 4000
Add 07/06/04  07/07/04 40 Monthly Airtime Allowance — 4000 minutes line $199.99 $161.99
Add 07/06/04  07/07/04 41 Airtime Rate Per Minute after Allowance min. $0.20
Add 07/06/04  07/07/04 42 Roam Airtime Rate Per Minute min. $0.69
3l| America's Choice 6000
Add 07/06/04  07/07/04 43 Monthly Airtime Allowance— 6000 minutes line $299.99  $242.99
Add 07/06/04  07/07/04 44 Airtime Rate Per Minute after Allowance min. $0.20
Add 07/06/04  07/07/04 45 Roam Airtime Rate Per Minute min. $0.69
4 AMERICA'S CHOICE PUSH TO TALK
4A Push to Talk 400
Add 07/06/04| 07/07/04 46 Monthly Airtime Allowance — 400 line $59.99 $48.59
Add 07/06/04  07/07/04 47 Airtime Rate Per Minute after Allowance min. $0.45
Add 07/06/04  07/07/04 48 Roam Airtime Rate Per Minute min. $0.69
48| Push to Talk 500
Add 07/06/04| 07/07/04 49 Monthly Airtime Allowance — 500 line $69.99 $56.69
Add 07/06/04  07/07/04 50 Airtime Rate Per Minute after Allowance min. $0.40
Add 07/06/04  07/07/04 51 Roam Airtime Rate Per Minute min. $0.69
4C Push to Talk 800
Add 07/06/04| 07/07/04 52 Monthly Airtime Allowance — 800 line $79.99 $64.79
Add 07/06/04  07/07/04 53 Airtime Rate Per Minute after Allowance min. $0.40
Add 07/06/04  07/07/04 54 Roam Airtime Rate Per Minute min. $0.69
4D Push to Talk 1200
Add 07/06/04| 07/07/04 55 Monthly Airtime Allowance — 1200 line $99.99 $80.99
Add 07/06/04  07/07/04 56 Airtime Rate Per Minute after Allowance min. $0.35
Add 07/06/04  07/07/04 57 Roam Airtime Rate Per Minute min. $0.69
4E| Push to Talk 2000
Add 07/06/04  07/07/04 58 Monthly Airtime Allowance — 2000 line $119.99 $97.19
Add 07/06/04  07/07/04 59 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 60 Roam Airtime Rate Per Minute min. $0.69
4F Push to Talk 3000
Add 07/06/04 | 07/07/04 61 Monthly Airtime Allowance — 3000 line $169.99| $137.69
Add 07/06/04  07/07/04 62 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 63 Roam Airtime Rate Per Minute min. $0.69
4G| Push to Talk 4000
Add 07/06/04  07/07/04 64 Monthly Airtime Allowance — 4000 line $219.99| $178.19
Add 07/06/04  07/07/04 65 Airtime Rate Per Minute after Allowance min. $0.20
Add 07/06/04  07/07/04 66 Roam Airtime Rate Per Minute min. $0.69
4H Push to Talk 6000
Add 07/06/04| 07/07/04 67 Monthly Airtime Allowance — 6000 line $319.99| $259.19
Add 07/06/04  07/07/04 68 Airtime Rate Per Minute after Allowance min. $0.20
Add 07/06/04  07/07/04 69 Roam Airtime Rate Per Minute min. $0.69
AMERICA'S CHOICE BUSINESS SHARE WITH
5/ PUSH TO TALK




VENDOR NAME: Celico Partnership d/b/a Verizon Wireless

|VENDOR FEIN: 223723921

SERVICE NAME: Wireless Service and Equipment: Service

A(cAtL\gty Date of Date ltem Recurring Discounted
Deleté, %/endor Approved | Item Code Description of Service/Equipment Unit | Unit Cost Monthly Cost Monthly
Change) equest | By DOIT Access
5A| Business Share with Push To Talk 400
Add 07/06/04| 07/07/04 70 Monthly Airtime Allowance — 400 line $64.99 $52.64
Add 07/06/04 | 07/07/04 71 Push to Talk (Group Calls) $0.15
Add 07/06/04  07/07/04 72 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 73 Roam Airtime Rate Per Minute min. $0.69
58| Business Share with Push To Talk 800
Add 07/06/04| 07/07/04 74 Monthly Airtime Allowance — 800 line $84.99 $68.84
Add 07/06/04  07/07/04 75 Push to Talk (Group Calls) $0.15
Add 07/06/04  07/07/04 76 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 77 Roam Airtime Rate Per Minute min. $0.69
5Cc| Business Share with Push To Talk 1200
Add 07/06/04| 07/07/04 78 Monthly Airtime Allowance — 1200 line $104.99 $85.04
Add 07/06/04| 07/07/04 79 Push to Talk (Group Calls) $0.15
Add 07/06/04  07/07/04 80 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 81 Roam Airtime Rate Per Minute min. $0.69
5D Business Share with Push To Talk 2000
Add 07/06/04  07/07/04 82 Monthly Airtime Allowance — 2000 line $124.99| $101.24
Add 07/06/04  07/07/04 83 Push to Talk (Group Calls) $0.15
Add 07/06/04  07/07/04 84 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 85 Roam Airtime Rate Per Minute min. $0.69
5| Business Share with Push To Talk 3000
Add 07/06/04| 07/07/04 86 Monthly Airtime Allowance — 3000 line $174.99, $141.74
Add 07/06/04| 07/07/04 87 Push to Talk (Group Calls) $0.15
Add 07/06/04  07/07/04 88 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 89 Roam Airtime Rate Per Minute min. $0.69
\ 6 NATIONAL ACCESS
| 6A National Access 150
Add 07/06/04| 07/07/04 90 Monthly Airtime Allowance — 150 minutes line $35.00 $28.35
Add 07/06/04  07/07/04 91 Airtime Rate Per Minute after Allowance min. $0.40
Add 07/06/04  07/07/04 92 Roam Airtime Rate Per Minute min. $0.00
6B/ National Access 400
Add 07/06/04| 07/07/04 93 Monthly Airtime Allowance — 400 minutes line $55.00 $44.55
Add 07/06/04  07/07/04 94 Airtime Rate Per Minute after Allowance min. $0.35
Add 07/06/04  07/07/04 95 Roam Airtime Rate Per Minute min. $0.00
6C National Access 600
Add 07/06/04| 07/07/04 96 Monthly Airtime Allowance — 600 minutes line $75.00 $60.75
Add 07/06/04  07/07/04 97 Airtime Rate Per Minute after Allowance min. $0.35
Add 07/06/04  07/07/04 98 Roam Airtime Rate Per Minute min. $0.00
6D National Access 900
Add 07/06/04| 07/07/04 99 Monthly Airtime Allowance — 900 minutes line $100.00 $81.00
Add 07/06/04  07/07/04 100 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 101 Roam Airtime Rate Per Minute min. $0.00
6E| National Access 1500
Add 07/06/04 | 07/07/04 102 Monthly Airtime Allowance — 1500 minutes line $150.00/ $121.50
Add 07/06/04  07/07/04 103 Airtime Rate Per Minute after Allowance min. $0.25
Add 07/06/04  07/07/04 104 Roam Airtime Rate Per Minute min. $0.00
6F National Access 2000
Add 07/06/04| 07/07/04 105 Monthly Airtime Allowance — 2000 minutes line $200.00/ $162.00
Add 07/06/04  07/07/04 106 Airtime Rate Per Minute after Allowance min. $0.20




VENDOR NAME: Celico Partnership d/b/a Verizon Wireless

|VENDOR FEIN: 223723921

SERVICE NAME: Wireless Service and Equipment: Service

A(cAtL\gty Date of Date ltem Recurring Discounted
Deleté, Vendor | Approved [ ltem Code Description of Service/Equipment Unit | Unit Cost Monthly Cost Monthly
Change) Request | By DOIT Access
Add 07/06/04  07/07/04 107 Roam Airtime Rate Per Minute min. $0.00
6G National Access 3000
Add 07/06/04 | 07/07/04 108 Monthly Airtime Allowance — 3000 minutes line $300.00| $243.00
Add 07/06/04  07/07/04 109 Airtime Rate Per Minute after Allowance min. $0.20
Add 07/06/04  07/07/04 110 Roam Airtime Rate Per Minute min. $0.00
6H Unlimited National Access Calling Plan
Add 07/06/04  07/07/04 111 Monthly Airtime Allowance — Unlimited line $79.99 N/A
Add 07/06/04  07/07/04 112 Home Airtime Rate Per Minute min.
Add 07/06/04  07/07/04 113 Roam Airtime Rate Per Minute min. $0.25
\ 7/NATIONAL ACCESS MEGABYTE PLANS $0.69
| 7A 20 MB Allowance
Add 07/06/04  07/07/04 114 Monthly Airtime Allowance—20MB each $39.99 $32.39
Add 07/06/04  07/07/04 115 Overage rate per kilobyte kbps = $0.004
Add 07/06/04  07/07/04 116 Home Airtime Rate Per Minute min. $0.25
Add 07/06/04  07/07/04 117 Roam Airtime Rate Per Minute min. $0.69
78 60 MB Allowance
Add 07/06/04 | 07/07/04 118 Monthly Airtime Allowance—60MB each $59.99 $48.59
Add 07/06/04  07/07/04 119 Overage rate per kilobyte kbps = $0.002
Add 07/06/04  07/07/04 120 Home Airtime Rate Per Minute min. $0.25
Add 07/06/04  07/07/04 121 Roam Airtime Rate Per Minute min. $0.69
7c/ 150 MB Allowance
Add 07/06/04  07/07/04 122 Monthly Airtime Allowance—150MB each $99.99 $80.99
Add 07/06/04  07/07/04 123 Overage rate per kilobyte kbps = $0.0015
Add 07/06/04  07/07/04 124 Home Airtime Rate Per Minute min. $0.25
Add 07/06/04  07/07/04 125 Roam Airtime Rate Per Minute min. $0.69
| | 7D, Optional 20 MB Allowance
Add 07/06/04  07/07/04 126 Monthly Airtime Allowance-20MB each $31.99 N/A
Add 07/06/04  07/07/04 127 Overage rate per kilobyte kbps = $0.004
| | 7E. Optional 60 MB Allowance
Add 07/06/04  07/07/04 128 Monthly Airtime Allowance—60MB each $47.99 N/A
Add 07/06/04  07/07/04 129 Overage rate per kilobyte kbps  $0.002
| | 7F Optional 150 MB Allowance
Add 07/06/04  07/07/04 130 Monthly Airtime Allowance—150MB each $79.99 N/A
Add 07/06/04  07/07/04 131 Overage rate per kilobyte kbps = $0.0015
8 PDA and BLACKBERRY CALLING PLANS
8A PDA CALLING PLANS
Add 07/06/04  07/07/04 132  8A-1| Monthly Airtime Allowance — 5MB each $29.99 N/A
Add 07/06/04  07/07/04 133 Overage rate per kilobyte kbps = $0.008
Add 07/06/04  07/07/04 134 Home Airtime Rate for voice usage min. $0.25
Add 07/06/04  07/07/04 135 Roaming Airtime Rate for voice usage min. $0.69
Add 07/06/04 | 07/07/04 136 Domestic Loing Distance Included min. $0.00
Add 07/06/04 07/07/04 137  8A-2| Monthly Airtime Allowance — Unlimited each $49.99 N/A
Add 07/06/04  07/07/04 138 Overage rate per kilobyte kbps $0.00
Add 07/06/04  07/07/04 139 Home Airtime Rate for voice usage min. $0.25
Add 07/06/04 | 07/07/04 140 Roaming Airtime Rate for voice usage min. $0.69
Add 07/06/04  07/07/04 141 Domestic Loing Distance Included min. $0.00
88 BLACKBERRY CALLING PLANS
Add 07/06/04  07/07/04 142  8B-1| Monthly Airtime Allowance — 5MB each $39.99 N/A
Add 07/06/04  07/07/04 143 Overage rate per kilobyte kbps = $0.008




VENDOR NAME: Celico Partnership d/b/a Verizon Wireless

|VENDOR FEIN: 223723921

SERVICE NAME: Wireless Service and Equipment: Service
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Add 07/06/04  07/07/04 144 Home Airtime Rate for voice usage min. $0.25
Add 07/06/04  07/07/04 145 Roaming Airtime Rate for voice usage min. $0.69
Add 07/06/04 | 07/07/04 146 Domestic Loing Distance Included min. $0.00
Add 07/06/04 | 07/07/04 147  8B-2 Monthly Airtime Allowance — Unlimited each $49.99 N/A
Add 07/06/04  07/07/04 148 Overage rate per kilobyte kbps $0.00
Add 07/06/04  07/07/04 149 Home Airtime Rate for voice usage min. $0.25
Add 07/06/04 | 07/07/04 150 Roaming Airtime Rate for voice usage min. $0.69
Add 07/06/04  07/07/04 151 Domestic Loing Distance Included min. $0.00
9/PUBLIC SAFETY CALLING PLANS
Add 07/06/04  07/07/04 152 9A| Monthly Airtime Allowance — 100MB each $49.99 N/A
Add 07/06/04  07/07/04 153 Overage rate per kilobyte kbps  $0.002
Add 07/06/04 | 07/07/04 154 Home Airtime Rate min. $0.25
Add 07/06/04| 07/07/04 155 Roaming min. $0.69
Add 07/06/04  07/07/04 156 Domestic Loing Distance Included min. $0.00
| | 10 CALLING PLAN FEATURES
Add 07/06/04 | 07/07/04 157  10A 411 Connect call $1.25 N/A
| | 108/ Text Downloads
Add 07/06/04  07/07/04 158 Monophonic Ringtones (per download) each $0.99
Add 07/06/04  07/07/04 159 Polyphonic Ringtones (per download) each $1.99
| | 10c. Mobile Web by VZW with MSN
Add 07/06/04 | 07/07/04 160 Monthly Allowance - 0 messages each $4.99 N/A
Add 07/06/04  07/07/04 161 Per Message Received (Domestic) msg. $0.02
Add 07/06/04 | 07/07/04 162 Per Message Sent (Domestic) msg. $0.10
Add 07/06/04  07/07/04 163 Per Message Received (International) msg. $0.02
Per Message Sent (International) msg. $0.25
10D| Picture and Video Messaging
Monthly Allowance -
Add 07/06/04  07/07/04 164, 10D-1 20 Mobile Originated/Mobile Terminated each $2.99 N/A
Add 07/06/04  07/07/04 165 Overage rate per picture/video messaging each $0.25
Monthly Allowance -
Add 07/06/04  07/07/04 166, 10D-2 40 Mobile Originated/Mobile Terminated each $4.99 N/A
Add 07/06/04  07/07/04 167 Overage rate per picture/video messaging each $0.25
10E. Text Messaging
Add 07/06/04| 07/07/04 168 10e-1 Monthly Allowance - 100 Included Messages each $2.99 N/A
Add 07/06/04  07/07/04 169 Per Message Received (Domestic) msg. $0.02
Add 07/06/04  07/07/04 170 Per Message Sent (Domestic) msg. $0.10
Add 07/06/04  07/07/04 171 Per Message Received (International) msg. $0.02
Add 07/06/04  07/07/04 172 Per Message Sent (International) msg. $0.25
Add 07/06/04  07/07/04 173 10e-2| Monthly Allowance - 250 Included Messages each $4.99 N/A
Add 07/06/04  07/07/04 174 Per Message Received (Domestic) msg. $0.02
Add 07/06/04| 07/07/04 175 Per Message Sent (Domestic) msg. $0.10
Add 07/06/04  07/07/04 176 Per Message Received (International) msg. $0.02
Add 07/06/04  07/07/04 177 Per Message Sent (International) msg. $0.25
Add 07/06/04| 07/07/04 178 10e-3. Monthly Allowance - 600 Included Messages each $7.99 N/A
Add 07/06/04  07/07/04 179 Per Message Received (Domestic) msg. $0.02
Add 07/06/04  07/07/04 180 Per Message Sent (Domestic) msg. $0.10
Add 07/06/04  07/07/04 181 Per Message Received (International) msg. $0.02
Add 07/06/04  07/07/04 182 Per Message Sent (International) msg. $0.25
Add 07/06/04 07/07/04 183 10e-4| Monthly Allowance - 1000 Included Messages each $9.99 N/A
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Add 07/06/04  07/07/04 184 Per Message Received (Domestic) msg. $0.02

Add 07/06/04  07/07/04 185 Per Message Sent (Domestic) msg. $0.10

Add 07/06/04  07/07/04 186 Per Message Received (International) msg. $0.02

Add 07/06/04  07/07/04 187 Per Message Sent (International) msg. $0.25

Add 07/06/04  07/07/04 188 10e-5| Monthly Allowance - 2500 Included Messages each $19.99 N/A
Add 07/06/04  07/07/04 189 Per Message Received (Domestic) msg. $0.02

Add 07/06/04 | 07/07/04 190 Per Message Sent (Domestic) msg. $0.10

Add 07/06/04  07/07/04 191 Per Message Received (International) msg. $0.02

Add 07/06/04  07/07/04 192 Per Message Sent (International) msg. $0.25

*Please see Product Schedule Description for important information by corresponding Item number.
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